Review Date: Annual review
Review Officer: Executive Principal

Private Schools are both educational providers but also businesses that need the fees to
cover their costs and payments. High quality school facilities, staffing and resources all
cost money. In this regard QIS is subject to the same pressures as other schools, but it
prides itself on balancing the well-being of its students against the pressures of the
business environment in which it operates.

*To ensure QIS receives enough revenue to operate successfully as a leading
British International School in Qatar

*To try to balance appropriately the needs of students and their education with
the needs of QIS as a business whilst ultimately recognising that the fees must be
paid

*To ensure that all school fees are collected efficiently and promptly each term
*To ensure all school fees are collected in accordance with Ministry instructions
*To deal professionally and politely with parents at all times

According to The Ministry of Education and Higher Education it is the right of all schools
to collect their fees on the first day of each term (Payment can be made by cash, credit
cards or bank transfer and the bank details are:

eName: Qatar International School

eBank: Commercial Bank of Qatar

*Account Number: 4090-719971-001

*|BAN NO: QA51 CBQA 0000 0000 4090 7199 7100 1

eSwift Code: CBQAQAQA

QIS Fees Collection Process

1. Invoices are issued 15 to 30 days prior to the first day of the term.

2. Invoice Due Date:
The invoice for each academic term is due by the first day of the term. This
means that full payment must be received on or before the first day of the term.




3. Payment Reminders:
In case fees are not settled by the due date, the Credit Controller will issue
reminders through various communication channels including emails, phone
calls, WhatsApp messages, and letters sent with students.

4. The reminders will be sent according to the following schedule:

First Reminder: After 2 weeks from the due date.
Second Reminder: After 4 weeks from the due date.
Final Reminder: After 6 weeks from the due date.

5. Actions after First Reminder (2 Weeks Overdue):
If payment remains outstanding after the first reminder, the school may take any
of the following actions until all dues are cleared:

e Withhold academic reports, attendance certificates, transfer information,
official letters, or examination certificates.

6. Actions after Second Reminder (4 Weeks Overdue):
If payment is still not received after the second reminder, the school may
additionally:

Restrict access to online portals and report cards.

Suspend participation in school activities or trips.

Place the student’s name on a hold list for re-enrollment in the
upcoming term.

7. Actions after Final Reminder (After 6 Weeks Overdue):
If payment is still not received after the final reminder, the school will apply all the
above-mentioned actions, and a legal notice will be sent to parents.

8. Final Step — Legal Action (After 8 Weeks Overdue):

If fees remain unpaid 8 weeks after the due date, the school will notify parents
that unless payment is received within one week, the school reserves the right to
initiate formal or legal action to recover the outstanding balance.

9. School places can only be withdrawn with permission from the Executive Principal
and the approval of the ministry of education.

10. Children can only be told not to attend school with permission from the Executive
Principal and after the approval of the ministry of education.

Examinations & Certificates

If a student has been entered for an external examination and the bill for this has been
paid, then students will always be allowed to sit the exam. However, if school fees are

owing for this student the school reserves the right to withhold the certificate until the
overdue bill has been settled.




